
Financial Options 

At St. Mary’s we promise.....
Healthcare that works
Healthcare that is safe 

Healthcare that leaves no one behind...for life

St. Mary’s Healthcare
4421/2 Guy Park Avenue
Amsterdam, NY 12010

(518) 842-1900
www.smha.org

If you have no insurance
(518) 841-3895

If you need financial assistance
(518) 770-7567

For Financial Options associated with...

Behavioral Health Services (Mental Health 
and Addiction Services), please contact 
a Behavioral Health Services Financial 
Counselor for more information.

For Addiction Services,
please call (518) 843-4410.

For Mental Health Adult Services,
please call (518) 841-7348.

For Mental Health Children’s Services,
please call (518) 841-7341.

or
you may call (518) 770-7567 with any 
questions relating to Financial options 

available for any service St. Mary’s Healthcare 
offers.

St. Mary’s Healthcare is dedicated to providing 
quality healthcare to you and your family. Your 
health and well-being are important to us; 
let us help by having a Financial Counselor 
review possible payment options with you.

The St. Mary’s “Carondelet Care” Financial 
Assistance program is named in honor of the 

Sisters of Saint Joseph of Carondelet who 
founded St. Mary’s Hospital in 1903.



We Can Help!

This brochure provides a brief 
description of the options for 
reducing some or all of your 
medical bills; HOWEVER, we 

strongly recommend that you talk 
with our Enrollment Specialist 

about obtaining health insurance 
or a Financial Counselor about 

paying your bills.

If you would like to 
setup a plan to payoff 

your medical bills 
on a monthly basis, 

please call 
(518) 770-7567 

If you have no insurance...

Our Enrollment Specialist can contact you to see if you may be eligible for a 
health insurance plan such as Medicaid, Child Health Plus or Family Health 
Plus. Eligibility is determined based on family size and income level. The 
Enrollment Specialist can also help you with the application and enrollment 
forms. Please call (518) 841-3895 to discuss your options.

If you are unable to pay your medical or hospital bills...
• You may be eligible for financial assistance through the St. Mary’s 

“Carondelet Care” program.

• A Financial Counselor can work with you to possibly reduce part or 

all of your expenses.  In order to help, the Financial Counselor will 
need you to provide detailed financial information; this information is 
necessary to complete the financial assistance forms.

• A payment plan may be another option for you. Please contact a 
    Financial Counselor to review this possibility.

Please call (518) 770-7567 to discuss your options.  
Discussions are strictly confidential.

Data is accurate as of June 2022.


